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W h a t  i s 
C a s e  M a n a g e m e n t ?

Case Management is the first 
step in determining the services 
that are right for someone. Each 
individual is assessed and a specific, 
individualized plan is developed. 
The plan of care takes into account 
their goals and the steps needed 
to reach those goals. Each plan 
promotes choice, community 
experiences, employment and 
personal satisfaction.
Case Management for the Severely 
Mentally Ill
Case Management for the Severely 
Mentally Ill is a voluntary case 
management program for adults. 
The program provides support 
in navigating the various services 
available that they want and need 
to improve their quality of life. 
The goal of the program is to 
assist those with severe mental 
illness to remain in the community 
rather than experience long-term 
hospitalizations.
To qualify for services, the individual 
must have been hospitalized for 
mental illness more than once in 
the last two years, have clinically 
significant symptoms of mental 
illness or have a history of one 
or more episodes with marked 
disability. It is also necessary that 
the mental illness is expected to 
continue for at least a two-year 

period. They also should have trouble 
with interpersonal functioning, 
societal/role functioning, physical 
functioning, daily living/personal care 
functioning or cognitive/intellectual 
functioning.
The program can help with Inter-
agency collaboration, creating 
individualized service plans, help with 
finding available resources and, in 
some cases, can provide direct funds 
to assist with meeting their goals.
Only a clinical practitioner can refer an 
adult for services.
Severely Emotionally Disabled Case 
Management for 
Children
The children’s 
case management 
program is for 
children with 
severe emotional 
disabilities and 
their families. 
The goal of the program is to help 
keep the child in the least restrictive 
environment – their home, school, and 
community.
A child with a severe emotional 
disability means a child with a clinically 
significant disorder of thought, mood, 
perception, orientation, memory or 
behavior which include difficulties in 

We can help you navigate the myriad of services 
available for those with developmental disabilities

... see CASE on page 8



4

Tu r n i n g  P o i n t 
g r o w s  i n t o 
n e w  s p a c e

Turning Point is a unique program for those 
new to recovery from a substance use disorder 
and is designed around the concept of peer 
support. All the services at Turning Point are 
free including help with housing, employment, 
recovery services and more.
The huge growth of this program over the past 
year necessitated a move. With Four Rivers 
Behavioral Health’s purchase of the building 
adjacent to the downtown Paducah office, the 
Turning Point program was given a new home at 
415 Broadway.
The visibility of a Broadway location, and 
the expanded foot print, allows the recovery 
community center to serve even more people.
Last year, the center helped nearly 2,000 people, 
who were new to recovery, find jobs, locate 
support groups and learn more about how to 
stay in recovery. 
You can walk in anytime, visit our website 
at www.4rbhAddictionTreatment.org or call  
270.444.3621 for more information.
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C r e a t i v e  E n t e r p r i s e s

One of our many services for those with an 
intellectual or developmental disability

Four Rivers 
Behavioral Health’s 
Creative Enterprises 
is our day training 

program for those diagnosed with 
an intellectual or developmental 
disability.
In 1983, Four Rivers Behavioral 
Health recognized a need to 
provide life skills training for 
those with an intellectual or 

developmental 
disability, such as 

Down Syndrome. 
In response, we 
launched Creative 
Enterprises. At the 
time, there were 
only a handful of 

programs in the 
region that addressed 

developmental disabilities and 
there was such a demand, that Four 
Rivers Behavioral Health surmised 
this special population could 

support an additional option.
Creative Enterprises works to 
provide job training and daily 
living skills, along with recreational 
activities, for adults with a 
developmental disability. The 
ultimate goal for those participating 
in the day training program is to 
become independent and self-
sufficient in daily 
life and the 
community. 
The program 
operates 
weekdays and 
includes lunch. 
Throughout the 
day, participants 
learn essential 
skills such as 
cooking, cleaning and how to shop 
for food and clothing. In addition, 
several times a month, the group 
participates in recreational and 

F
learning activities, like going to the 
movies or visiting the National Quilt 
Museum.
The Creative Enterprises program 
serves a total of nearly 100 
participants in two locations. 
One program is housed at our 
downtown Paducah location and 
the other is at the William H. Fuller 

Memorial 
Center in 
Mayfield.
Because of 
the Creative 
Enterprises 
program, 
many 
participants 
are able to 
live on their 

own or in a group home setting, as 
opposed to being in a managed-
care facility.
It wasn’t that long ago that the 
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C r e a t i v e  E n t e r p r i s e s

One of our many services for those with an 
intellectual or developmental disability

What We Do
Supported Employment is for those with 
a serious mental illness or developmental 
disability. The program is designed to 
help people secure work and maintain 
that employment. Program participants 
work with an Employment Specialist to 
identify appropriate job opportunities 
based on their interests and abilities. Our 
staff continues to work with them after they 
are hired to assist both the client and the 
employer as much as needed to ensure 
success.
How We Help
Our help begins when a program 
participant meets with a Supported 
Employment Specialist. Our role and the 
amount of involvement and assistance we 
give is based on the comfort level of our 
clients.
We can provide a lot or just a little help. Our 
services can include teaching them how 
to do their job at the work site and we also 
provide support while they are off the job.
Our staff will also meet with the client to 

discuss the pros and cons of disclosing 
the their disability. Ultimately, 
participants make that decision and 
we work to ensure their request is 

honored.

S u p p o r t e d 
E m p l o y m e n t

learning activities, like going to the 
movies or visiting the National Quilt 
Museum.
The Creative Enterprises program 
serves a total of nearly 100 
participants in two locations. 
One program is housed at our 
downtown Paducah location and 
the other is at the William H. Fuller 

Memorial 
Center in 
Mayfield.
Because of 
the Creative 
Enterprises 
program, 
many 
participants 
are able to 
live on their 

own or in a group home setting, as 
opposed to being in a managed-
care facility.
It wasn’t that long ago that the 

standard treatment for people with 
a severe mental illness was to put 
them in an institution. That started 
to change with President Kennedy’s 
Mental Health Act of 1963.
Those living with a developmental 
disability or severe mental illness – 
along with their families – struggled 
for years to find help that didn’t 
involve institutionalization. Programs 
like Creative Enterprises, coupled with 
community mental health agencies 
like Four Rivers Behavioral Health, 
turned the tide of institutionalization 
and created programs to teach the 
skills necessary for people to support 
themselves and live on their own in 
the community.
Programs like Creative Enterprises 
are in place to ensure that “being 
institutionalized” remains part of the 
past.



8

C a s e  M a n a g e m e n t
from page 3
self care, interpersonal relationships, family life, self direction and education.
Children’s case management can provide inter-agency collaboration, resource consultation, 
school support, in-home services, therapeutic mentoring, and intensive family-based 
support and, in some cases, funds to assist with meeting their needs.
Anyone with the parent’s/guardian’s permission can refer a child for services.
Developmental Disability Case Management
Developmental Disability Case Management is a collaborative process of assessment, 
planning, facilitation and advocacy for individuals diagnosed with an intellectual or 
developmental disability. Case management includes screening, assessment and risk 
management, development of an individualized plan of care, referrals to key services 
providers for specialized services as well as adaptive equipment, implementing service 
arrangements, and monitoring of services to provide quality cost-effective outcomes.
The Case Manager provides these services based on a comprehensive assessment that is 
used to develop the plan. The plan is conceived and constructed with the individual and 
their support team and reflects their choices and preferences. The goal is to empower the 
individual and ensure they are involved in every aspect of the planning and implementation.
There are usually no fees involved with accessing case management services. Usually, an 
individual’s Medicaid insurance or private insurance is billed. For those without insurance, 
Four Rivers Behavioral Health can help enroll people for insurance and fees are adjusted on 
a sliding scale based on income.
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F o c u s  o n  S e r v i c e s

Four Rivers Behavioral Health’s 
Lake Center offers a full array 
of services for our clients in the 
Murray - Calloway County region.

Having an office in the area 
helps remove obstacles for 
individuals who are looking for 
mental health care or substance 
use disorder treatment. 

At the Lakes Center, we 
offer traditional mental health 
outpatient therapy for adults and 
children.

In addition, we also offer The 
Lakes Intensive Outpatient 
Treatment Program for Substance 
Use Disorders. This program is 
structured around the Hazelden-
Betty Ford Foundation’s Living 
in Balance for Substance 

Abuse curriculum along with 
addressing grief, forgiveness, 
shame and guilt, communication 
techniques, boundaries and the 
family dynamic. The program is 
designed to provide addiction 
treatment while allowing clients 
to continue to work and be with 
their families.

Our participants receive 
individual and group therapy 
along with other educational 
activities. Support from family 
and friends is an important 
part of the recovery process 
and during the program, 
family members are asked to 
participate in two sessions and 
are encouraged to attend group 
therapy activities.

Our Lake Center Location
Murray, KY



425 Broadway
Paducah, KY 42001
270.442.7121
866.442.7121
Crisis 800.592.3980 
www.4RBH.org


